
Casualty Assistance Process: Ensuring the next of kin (NOK) and beneficiaries receive support after a death occurs 

(Pg. 1 of 9)
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Casualty Assistance Process: Ensuring the next of kin (NOK) and beneficiaries receive support after a death occurs 

(Pg. 2 of 9)
S

u
rv

iv
o

r 
(B

e
n

e
fi
c
ia

ry
, 

F
a

m
ily

, 
N

O
K

, 
P

A
D

D
)

S
ta

te
/C

a
s
u

a
lt
y
 A

s
s
is

ta
n

c
e

 

O
ff
ic

e
r 

(C
A

O
)

S
ta

te
/C

a
s
u

a
lt
y
 

O
p

e
ra

ti
o

n
s
 M

a
n

a
g

e
r 

(O
r 

D
e

s
ig

n
a

te
d

 P
e

rs
o

n
n

e
l

C
a

s
u

a
lt
y
 A

s
s
is

ta
n

c
e

 

C
e

n
te

r 
(C

A
C

)/
C

a
s
e

 

M
a

n
a

g
e

r

C
a

s
u

a
lt
y
 a

n
d

 M
o

rt
u

a
ry

 

A
ff
a

ir
s
 O

p
e

ra
ti
o

n
 C

e
n

te
r 

(C
M

A
O

C
)/

C
a

s
e

 M
a

n
a

g
e

r

Elect to 

complete forms

Do not elect to 

complete forms

Manual 

Activity

13

Go to 

Posthumous 

Promotion 

Process 

(Complete Map)

Predefined 

Process

16

Present 

Authorization for 

Disclosure of 

Information Forms

11

Conduct first visit 

with NOK

Note: The numbers on this process map are for reference purposes only and do not denote the sequence of the process

Off-Page 

Connector

18

Complete forms 

(NOK)

14

Go to 

Posthumous 

Awards Process

(Complete Map)

17

Elect to complete 

forms? (NOK)

15

Go to 

Posthumous 

Citizenship 

Process

(Complete Map)

TerminatorDecision

19

Report to CAC of 

completion of first 

visit

System 

Related 

Activity

12

Go to Death 

Gratuity 

Process

(Complete Map)

A B

Phase 1

23 SEP 10



Casualty Assistance Process: Ensuring the next of kin (NOK) and beneficiaries receive support after a death occurs 

(Pg. 3 of 9)
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Casualty Assistance Process: Ensuring the next of kin (NOK) and beneficiaries receive support after a death occurs 

(Pg. 4 of 9)
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Casualty Assistance Process: Ensuring the next of kin (NOK) and beneficiaries receive support after a death occurs 

(Pg. 5 of 9)
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Casualty Assistance Process: Ensuring the next of kin (NOK) and beneficiaries receive support after a death occurs 

(Pg. 6 of 9)
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Casualty Assistance Process: Ensuring the next of kin (NOK) and beneficiaries receive support after a death occurs 

(Pg. 7 of 9)
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Casualty Assistance Process: Ensuring the next of kin (NOK) and beneficiaries receive support after a death occurs 

(Pg. 8 of 9)
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Casualty Assistance Process: Ensuring the next of kin (NOK) and beneficiaries receive support after a death occurs 

(Pg. 9 of 9)
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